
Homelessness Programs: Data Collection Tool (DCT) - Version 2.1

Monthly Reporting Tool (2013)

This version of the DCT (V2.1) was designed with several data selection and data entry features not available in past versions.

Before you begin entering data, please review all the information on this page to familiarize yourself with the features and options. 

To adjust the viewable area of the worksheet use the "zoom" function located in the "view" menu tab along the top - using a zoom range of 80%-100% will work best. 

Data fields (data entry spaces) have been highlighted in yellow for quick and easy identification. A space in which you can enter data (numbers and/or text) will be this colour:

Data selection boxes have been added to help you pick items from lists and to identify relevant information. To check a box click on it with your mouse pointer.

A checked data selection box will look like this:

An unchecked data selection box will look like this:

Many of the worksheets require information for specific population target groups representing different household types. For example, single individuals, couples with children, couples with no children, etc. 

The different target groups have been divided into separate sections. Each of the sections has been labelled. Sections can be expanded and collapsed as required. 

Use the expand/collapse feature located on the left margin. Look for the [ + ] symbol to expand the section. 

When a section is expanded the [ + ] symbol will automatically change to a [ - ] symbol allowing you to collapse the section when completed. 

Expanding a section automatically relocates your view to the bottom of the section (this relocation is a default setting). Scroll to the top of the section to ensure all required data is provided. 

Sections that can be expanded or collapsed will look like this:

For instructions about how to fill in data fields or for more details about what information is required use the red triangle (comment indicator) in the upper left corner of a cell that looks like this:

If you hold your mouse pointer over the red triangle a pop-up comment will appear with information. 

Instructions on how to fill out the section will appear in a speech bubble that looks like this:

Important information will appear in a starburst that looks like this:

General information will appear in a standard comment box that looks like this:

Some of the tables in the worksheets contain drop-down lists. The drop-down list can be accessed by clicking the cell and using the drop-down arrow. A drop-down arrow looks like this:

Drop-down sections have been identified with the following symbol:   

The symbol appears directly beside where the drop-down arrow will appear when the cell is selected. 

Excel Keyboard Shortcuts:

Save: <Ctrl> + <S>

To Cell A1 (top of sheet): <Ctrl> + <Home>

Cut: <Ctrl> + <X>

Copy: <Ctrl> + <C>

Paste: <Ctrl> + <V>

Undo: <Ctrl> + <Z>

Redo: <Ctrl> + <Y>



Project Name:

Name of Organization:

Data Reporter Name:

Data Reporter Telephone Number:

Lead/Transfer Payment Agency (if applicable):

What is the source of your funding? 

HPS

CHPP

HPS and CHPP

Unknown

Other (please list): 

Reporting Month (2013): Does this project use the Homeless Individuals and Families Information System (HIFIS)?

January Yes

February No

March

April

May

June

July

August

September

October

November

December



NEW CLIENT Reporting

Single Person Households

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic Information 

of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Homeless:

Housed:

Discharged from Institutional Care:

             Click the symbol to the left to expand (+) and collapse (-) this section

Number of Individuals                                            

HOMELESS

Number of Individuals                                                

HOUSED

Number of Individuals                                      

DISCHARGED FROM INSTITUITIONAL CARE

Total Number (#) of New Households Served per category above:



Couple NO Children Households

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic Information 

of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Homeless:

Housed:

Discharged from Institutional Care:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total Number (#) of New Households Served per category above:

Number of Individuals                                            

HOMELESS

Number of Individuals                                      

DISCHARGED FROM INSTITUITIONAL CARE

Number of Individuals                                                

HOUSED



Couple WITH Children Households

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic Information 

of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Homeless:

Housed:

Discharged from Institutional Care:

             Click the symbol to the left to expand (+) and collapse (-) this section

Number of Individuals                                                

HOUSED

Total Number (#) of New Households Served per category above:

Number of Individuals                                            

HOMELESS

Number of Individuals                                      

DISCHARGED FROM INSTITUITIONAL CARE



Lone Parent Households

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic Information 

of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Homeless:

Housed:

Discharged from Institutional Care:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total Number (#) of New Households Served per category above:

Number of Individuals                                                

HOUSED

Number of Individuals                                      

DISCHARGED FROM INSTITUITIONAL CARE

Number of Individuals                                            

HOMELESS



Unknown Status Households

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic Information 

of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 

Total 

Gender

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Homeless:

Housed:

Discharged from Institutional Care:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total Number (#) of New Households Served per category above:

Number of Individuals                                            

HOMELESS

Number of Individuals                                                

HOUSED

Number of Individuals                                      

DISCHARGED FROM INSTITUITIONAL CARE



Single Person Households

TOTAL Number of Individuals (Households) being served:

Average number of staff hours spent providing direct services/supports to one (1) Individual:

Average # of hours for 1 Individual:

Please describe how you determined the average number of hours reported above:

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports                     

(not included above)

Please describe the type of "other" supports:

Client Referrals

Mental Health Services

Labour Market Integration Services

Addiction Services

Primary Health Care Services

Legal Services

Spiritual/Cultural Services

Emergency Shelter Services

EMS (ambulance/paramedics)

Police

Other Emergency or Crisis Services

Housing Services

Child and Family Services

"Other" Types of Services

Please describe the "Other Emergency or Crisis Services" you are referring to:

Please describe the "Housing Services" you are referring to:

Please describe the "Child and Family Services" you are referring to:

Please describe the "Other Types of Services" you are referring to:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total Number of Individuals

ALL (TOTAL) CLIENTS AND HOUSEHOLDS SERVED Reporting

# of Referrals Made

# Individuals
Support Being Provided



Couple NO Children Households

TOTAL Number of Individuals being served:

TOTAL Number of Households being served:

Average number of staff hours spent providing direct services/supports to ONE (1) Individual and ONE (1) Household:

Average # of hours for 1 Individual:

Average # of hours for 1 Household:

Please describe how you determined the average number of hours reported above:

# Households

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports                   

(not included above)

Please describe the type of "other" supports:

Client Referrals

Mental Health Services

Labour Market Integration Services

Addiction Services

Primary Health Care Services

Legal Services

Spiritual/Cultural Services

Emergency Shelter Services

EMS (ambulance/paramedics)

Police

Other Emergency or Crisis Services

Housing Services

Child and Family Services

"Other" Types of Services

Please describe the "Other Emergency or Crisis Services" you are referring to:

Please describe the "Housing Services" you are referring to:

Please describe the "Child and Family Services" you are referring to:

Please describe the "Other Types of Services" you are referring to:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Individuals

# of Referrals Made

Support Being Provided
Total Number of Individuals and Households



Couple WITH Children Households

TOTAL Number of Individuals being served:

TOTAL Number of Households being served:

Average number of staff hours spent providing direct services/supports to ONE (1) Individual and ONE (1) Household:

Average # of hours for 1 Individual:

Average # of hours for 1 Household:

Please describe how you determined the average number of hours reported above:

# Households

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports                     

(not included above)

Please describe the type of "other" supports:

Client Referrals

Mental Health Services

Labour Market Integration Services

Addiction Services

Primary Health Care Services

Legal Services

Spiritual/Cultural Services

Emergency Shelter Services

EMS (ambulance/paramedics)

Police

Other Emergency or Crisis Services

Housing Services

Child and Family Services

"Other" Types of Services

Please describe the "Other Emergency or Crisis Services" you are referring to:

Please describe the "Housing Services" you are referring to:

Please describe the "Child and Family Services" you are referring to:

Please describe the "Other Types of Services" you are referring to:

             Click the symbol to the left to expand (+) and collapse (-) this section

# of Referrals Made

Support Being Provided
Total Number of Individuals and Households

# Individuals



Lone Parent Households

TOTAL Number of Individuals being served:

TOTAL Number of Households being served:

Average number of staff hours spent providing direct services/supports to ONE (1) Individual and ONE (1) Household:

Average # of hours for 1 Individual:

Average # of hours for 1 Household:

Please describe how you determined the average number of hours reported above:

# Households

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports                      

(not included above)

Please describe the type of "other" supports:

Client Referrals

Mental Health Services

Labour Market Integration Services

Addiction Services

Primary Health Care Services

Legal Services

Spiritual/Cultural Services

Emergency Shelter Services

EMS (ambulance/paramedics)

Police

Other Emergency or Crisis Services

Housing Services

Child and Family Services

"Other" Types of Services

Please describe the "Other Emergency or Crisis Services" you are referring to:

Please describe the "Housing Services" you are referring to:

Please describe the "Child and Family Services" you are referring to:

Please describe the "Other Types of Services" you are referring to:

             Click the symbol to the left to expand (+) and collapse (-) this section

# of Referrals Made

Support Being Provided
Total Number of Individuals and Households

# Individuals



Unknown Status Households

TOTAL Number of Individuals being served:

TOTAL Number of Households being served:

Average number of staff hours spent providing direct services/supports to ONE (1) Individual and ONE (1) Household:

Average # of hours for 1 Individual:

Average # of hours for 1 Household:

Please describe how you determined the average number of hours reported above:

# Households

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports                     

(not included above)

Please describe the type of "other" supports:

Client Referrals

Mental Health Services

Labour Market Integration Services

Addiction Services

Primary Health Care Services

Legal Services

Spiritual/Cultural Services

Emergency Shelter Services

EMS (ambulance/paramedics)

Police

Other Emergency or Crisis Services

Housing Services

Child and Family Services

"Other" Types of Services

Please describe the "Other Emergency or Crisis Services" you are referring to:

Please describe the "Housing Services" you are referring to:

Please describe the "Child and Family Services" you are referring to:

Please describe the "Other Types of Services" you are referring to:

             Click the symbol to the left to expand (+) and collapse (-) this section

Support Being Provided
Total Number of Individuals and Households

# Individuals

# of Referrals Made



Single Person Households

TOTAL Number of Single Individuals (Households) that moved from Homelessness to Housing:

Transitions from Homelessness to Housing: 

# Singles moved from street to temporary/transitional housing

# Singles moved from street to supportive/supported housing

# Singles moved from street to regular/permanent housing

# Singles moved from emergency shelter to temporary/transitional

# Singles moved from emergency shelter to supportive/supported

# Singles moved from emergency shelter to regular/permanent

# Singles moved from hidden homelessness to temporary/transitional

# Singles moved from hidden homelessness to supportive/supported

# Singles moved from hidden homelessness to regular/permanent

Please describe the "other type of move" from above: 

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total # of Households that moved from Homelessness to Housing                            

(in the current reporting period)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

12 Month Follow-Up on Housing Status                                                       

(Total # still housed 12 months after moving into housing)

# Individuals that moved from 

Homelessness to Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals (Households)

# Singles moved from street to emergency shelter

Other type of move that resulted in Single person moving from 

homelessness to housing (temporary or permanent)

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                          

(Total # still housed 12 months after moving into housing)

Housing Outcomes - Homelessness Reduction

3 Month Follow-Up  on Housing Status                                                     

(Total # housed 3 months after moving to new housing)

Support Being Provided
# Households that moved 

from Homelessness to 

Housing



Couple NO Children Households

     TOTAL Number of Individuals that moved from Homelessness to Housing:

     TOTAL Number of Households that moved from Homelessness to Housing:

Transitions from Homelessness to Housing: 

# moved from street to temporary/transitional housing

# moved from street to supportive/supported housing

# moved from street to regular/permanent housing

# moved from emergency shelter to temporary/transitional

# moved from emergency shelter to supportive/supported

# moved from emergency shelter to regular/permanent

# moved from hidden homelessness to temporary/transitional

# moved from hidden homelessness to supportive/supported

# moved from hidden homelessness to regular/permanent

Please describe the "other type of move" from above: 

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Support Being Provided

# Individuals

3 Month Follow-Up  on Housing Status                                                     

(Total # housed 3 months after moving to new housing)

3 Month Follow-Up  on Housing Status                                                       

(Total # housed 3 months after moving to new housing)

# moved from street to emergency shelter

Other type of move that resulted in a move from homelessness to 

housing (temporary or permanent)

# Households

12 Month Follow-Up on Housing Status                                                     

(Total # still housed 12 months after moving into housing)

12 Month Follow-Up on Housing Status                                                      

(Total # still housed 12 months after moving into housing)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

Total # of Households that moved from Homelessness to Housing                             

(in the current reporting period)



Couple WITH Children Households

     TOTAL Number of Individuals that moved from Homelessness to Housing:

     TOTAL Number of Households that moved from Homelessness to Housing:

Transitions from Homelessness to Housing: 

# moved from street to temporary/transitional housing

# moved from street to supportive/supported housing

# moved from street to regular/permanent housing

# moved from emergency shelter to temporary/transitional

# moved from emergency shelter to supportive/supported

# moved from emergency shelter to regular/permanent

# moved from hidden homelessness to temporary/transitional

# moved from hidden homelessness to supportive/supported

# moved from hidden homelessness to regular/permanent

Please describe the "other type of move" from above: 

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Support Being Provided

# Individuals # Households

Other type of move that resulted in a move from homelessness to 

housing (temporary or permanent)

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

# moved from street to emergency shelter

12 Month Follow-Up on Housing Status                                                    

(Total # still housed 12 months after moving into housing)

Total # of Households that moved from Homelessness to Housing                         

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                     

(Total # still housed 12 months after moving into housing)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing



Lone Parent Households

     TOTAL Number of Individuals that moved from Homelessness to Housing:

     TOTAL Number of Households that moved from Homelessness to Housing:

Transitions from Homelessness to Housing: 

# moved from street to temporary/transitional housing

# moved from street to supportive/supported housing

# moved from street to regular/permanent housing

# moved from emergency shelter to temporary/transitional

# moved from emergency shelter to supportive/supported

# moved from emergency shelter to regular/permanent

# moved from hidden homelessness to temporary/transitional

# moved from hidden homelessness to supportive/supported

# moved from hidden homelessness to regular/permanent

Please describe the "other type of move" from above: 

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Support Being Provided

# Individuals # Households

3 Month Follow-Up  on Housing Status                                                    

(Total # housed 3 months after moving to new housing)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

Total # of Households that moved from Homelessness to Housing                          

(in the current reporting period)

Other type of move that resulted in a move from homelessness to 

housing (temporary or permanent)

# moved from street to emergency shelter

3 Month Follow-Up  on Housing Status                                                            

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                      

(Total # still housed 12 months after moving into housing)

12 Month Follow-Up on Housing Status                                                   

(Total # still housed 12 months after moving into housing)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Households that moved 

from Homelessness to 

Housing



Unknown Status Households

     TOTAL Number of Individuals that moved from Homelessness to Housing:

     TOTAL Number of Households that moved from Homelessness to Housing:

Transitions from Homelessness to Housing: 

# moved from street to temporary/transitional housing

# moved from street to supportive/supported housing

# moved from street to regular/permanent housing

# moved from emergency shelter to temporary/transitional

# moved from emergency shelter to supportive/supported

# moved from emergency shelter to regular/permanent

# moved from hidden homelessness to temporary/transitional

# moved from hidden homelessness to supportive/supported

# moved from hidden homelessness to regular/permanent

Please describe the "other type of move" from above: 

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

 

Age / Gender of Individuals Male Female
Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Support Being Provided

Other type of move that resulted in a move from homelessness to 

housing (temporary or permanent)

# Individuals # Households

# moved from street to emergency shelter

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                     

(Total # still housed 12 months after moving into housing)

Total # of Households that moved from Homelessness to Housing                         

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                      

(Total # still housed 12 months after moving into housing)

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing

# Households that moved 

from Homelessness to 

Housing

# Households that moved 

from Homelessness to 

Housing

# Individuals that moved from 

Homelessness to Housing



Single Person Households

Increases in Housing Stability

TOTAL Number of Individuals who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number of Households who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number Combined:

Decreases in Housing Stability

TOTAL Number of Individuals/Households who moved from Housing to Homelessness:

TOTAL Number of Households who moved from Housing to Homelessness:

Other type of change that resulted in Individuals/Households decreasing their housing stability:

Please describe the "other" type of change:

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Housing Outcomes - Homelessness Prevention

# Individuals (Households) # Individuals (Households) # Individuals (Households)

Transitions from Homelessness to Housing: # Individuals (Households)

# Singles facing eviction who are still housed or no longer facing eviction

# Singles living in unaffordable housing who are now living in more affordable housing

# Singles moved from unsafe/unsuitable housing to safe/suitable housing 

12 Month Follow-Up on Housing Status                                         

(Total # still housed 12 months after moving into housing)

Total # of Households that moved from Homelessness to Housing                                          

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                      

(Total # housed 3 months after receiving service                                       

from your program)

12 Month Follow-Up on Housing Status                                                         

(Total # still housed 12 months after receiving service                               

from your program)

3 Month Follow-Up on Housing Status                                                   

(Total # housed 3 months after moving to new housing)

Other type of change that resulted in individual/household increasing their housing stability

Please describe the "unsafe/unsuitable" conditions from above: 

Please describe the "other type of change unsafe/unsuitable" conditions from above: 

TOTAL Number of Single Individuals (Households) that increased housing stability:

# Singles moved from temporary/transitional housing to supportive/supported housing

# Singles moved from temporary/transitional housing to regular/permanent housing

# Singles moved from supportive/supported housing to regular/permanent housing



Couple NO Children Households

Increases in Housing Stability

TOTAL Number of Individuals who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number of Households who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number Combined:

Decreases in Housing Stability

TOTAL Number of Individuals/Households who moved from Housing to Homelessness:

TOTAL Number of Households who moved from Housing to Homelessness:

Other type of change that resulted in Individuals/Households decreasing their housing stability:

Please describe the "other" type of change:

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

12 Month Follow-Up on Housing Status                                                   

(Total # still housed 12 months after receiving service                            

from your program)

# Individuals # Households # Individuals # Households # Individuals # Households

Total # of Households that moved from Homelessness to Housing                                        

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                     

(Total # housed 3 months after receiving service                                        

from your program)

12 Month Follow-Up on Housing Status                                         

(Total # still housed 12 months after moving into housing)

3 Month Follow-Up on Housing Status                                                     

(Total # housed 3 months after moving to new housing)

Please describe the "other type of change unsafe/unsuitable" conditions from above: 

# living in unaffordable housing who are now living in more affordable housing

# moved from unsafe/unsuitable housing to safe/suitable housing 

Other type of change that resulted in individual/household increasing their housing stability

Please describe the "unsafe/unsuitable" conditions from above: 

# moved from temporary/transitional housing to supportive/supported housing

# moved from temporary/transitional housing to regular/permanent housing

# moved from supportive/supported housing to regular/permanent housing

# facing eviction who are still housed or no longer facing eviction

Transitions from Homelessness to Housing: # Individuals # Households

TOTAL Number of Individuals/Households that Increased Housing Stability:



Couple WITH Children Households

Increases in Housing Stability

TOTAL Number of Individuals who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number of Households who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number Combined:

Decreases in Housing Stability

TOTAL Number of Individuals/Households who moved from Housing to Homelessness:

TOTAL Number of Households who moved from Housing to Homelessness:

Other type of change that resulted in Individuals/Households decreasing their housing stability:

Please describe the "other" type of change:

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Please describe the "unsafe/unsuitable" conditions from above: 

# moved from unsafe/unsuitable housing to safe/suitable housing 

Other type of change that resulted in individual/household increasing their housing stability

12 Month Follow-Up on Housing Status                                                   

(Total # still housed 12 months after receiving service                              

from your program)

3 Month Follow-Up  on Housing Status                                                    

(Total # housed 3 months after receiving service                                      

from your program)

Total # of Households that moved from Homelessness to Housing                                        

(in the current reporting period)

# Individuals # Households # Individuals # Households # Individuals # Households

3 Month Follow-Up on Housing Status                                                       

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                         

(Total # still housed 12 months after moving into housing)

# living in unaffordable housing who are now living in more affordable housing

# moved from temporary/transitional housing to supportive/supported housing

# moved from temporary/transitional housing to regular/permanent housing

# moved from supportive/supported housing to regular/permanent housing

# facing eviction who are still housed or no longer facing eviction

Please describe the "other type of change unsafe/unsuitable" conditions from above: 

# Individuals # Households

TOTAL Number of Individuals/Households that Increased Housing Stability:

Transitions from Homelessness to Housing: 



Lone Parent WITH Children Households

Increases in Housing Stability

TOTAL Number of Individuals who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number of Households who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number Combined:

Decreases in Housing Stability

TOTAL Number of Individuals/Households who moved from Housing to Homelessness:

TOTAL Number of Households who moved from Housing to Homelessness:

Other type of change that resulted in Individuals/Households decreasing their housing stability:

Please describe the "other" type of change:

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Households

Total # of Households that moved from Homelessness to Housing                                         

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                    

(Total # housed 3 months after receiving service                                     

from your program)

12 Month Follow-Up on Housing Status                                                      

(Total # still housed 12 months after receiving service                              

from your program)

# Individuals # Households# Individuals# Households # Individuals

3 Month Follow-Up on Housing Status                                                      

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                         

(Total # still housed 12 months after moving into housing)

Please describe the "other type of change unsafe/unsuitable" conditions from above: 

Other type of change that resulted in individual/household increasing their housing stability

Please describe the "unsafe/unsuitable" conditions from above: 

# living in unaffordable housing who are now living in more affordable housing

# moved from unsafe/unsuitable housing to safe/suitable housing 

# moved from supportive/supported housing to regular/permanent housing

# facing eviction who are still housed or no longer facing eviction

# moved from temporary/transitional housing to supportive/supported housing

# moved from temporary/transitional housing to regular/permanent housing

Transitions from Homelessness to Housing: # Individuals # Households

TOTAL Number of Individuals/Households that Increased Housing Stability:



Unknown Status Households

Increases in Housing Stability

TOTAL Number of Individuals who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number of Households who had no significant change in housing status but maintained housing (not people counted above):

TOTAL Number Combined:

Decreases in Housing Stability

TOTAL Number of Individuals/Households who moved from Housing to Homelessness:

TOTAL Number of Households who moved from Housing to Homelessness:

Other type of change that resulted in Individuals/Households decreasing their housing stability:

Please describe the "other" type of change:

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Individuals # Households# Individuals # Households # Individuals # Households

3 Month Follow-Up on Housing Status                                                         

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                         

(Total # still housed 12 months after moving into housing)

Total # of Households that moved from Homelessness to Housing                                           

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                             

(Total # housed 3 months after receiving service                                           

from your program)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after receiving service                                

from your program)

Please describe the "unsafe/unsuitable" conditions from above: 

Please describe the "other type of change unsafe/unsuitable" conditions from above: 

# moved from unsafe/unsuitable housing to safe/suitable housing 

Other type of change that resulted in individual/household increasing their housing stability

# facing eviction who are still housed or no longer facing eviction

# living in unaffordable housing who are now living in more affordable housing

# moved from temporary/transitional housing to regular/permanent housing

# moved from supportive/supported housing to regular/permanent housing

TOTAL Number of Individuals/Households that Increased Housing Stability:

# moved from temporary/transitional housing to supportive/supported housing

Transitions from Homelessness to Housing: # Individuals # Households













Single Person Households

TOTAL Number of Single Individuals (Households) moved from Institutional Care to Housing

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total Age Groups 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Individuals # Households# Individuals # Households # Individuals # Households

# Single Individuals from child welfare system to temporary/transitional housing

Housing Outcomes - Homelessness Prevention

12 Month Follow-Up on Housing Status                                                              

(Total # still housed 12 months after moving into housing)

Total # of Households that moved from Institutional Care Housing                                                      

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                                  

(Total # housed 3 months after receiving service                                             

from your program)

12 Month Follow-Up on Housing Status                                                                 

(Total # still housed 12 months after receiving service                                  

from your program)

3 Month Follow-Up on Housing Status                                                                

(Total # housed 3 months after moving to new housing)

# Single Individuals from criminal justice system to regular/permanent housing

# Single Individuals from health facility to supportive/supported housing

# Single Individuals from health facility to regular/permanent housing

Transitions from Institutional Care to Housing: # Individuals

# Single Individuals from criminal justice system to temporary/transitional housing

# Single Individuals from criminal justice system to supportive/supported housing

# Single Individuals from health facility to temporary/transitional housing

# Single Individuals from child welfare system to supportive/supported housing

# Single Individuals from child welfare system to regular/permanent housing

# moved from health care facility to homelessness

TOTAL Number of Single Individuals (Households) moved from Institutional Care to Homelessness

Other type of Institutional Care to other type of housing

Please describe the "other" type of situation from above:

Transitions from Institutional Care to Homelessness: # Individuals

# moved from child welfare system to homelessness

# moved from criminal justice system to homelessness



Couple NO Children Households

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Individuals # Households # Individuals

3 Month Follow-Up on Housing Status                                                                  

(Total # housed 3 months after moving to new housing)

Total # of Households that moved from Institutional Care Housing                                                       

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                                   

(Total # housed 3 months after receiving service                                             

from your program)

# Households# Individuals# Households

# Households

# from criminal justice system to temporary/transitional housing

# from criminal justice system to supportive/supported housing

# from criminal justice system to regular/permanent housing

TOTAL Number of Individuals/Households moved from Institutional Care to Housing

# from child welfare system to supportive/supported housing

# from child welfare system to regular/permanent housing

Transitions from Institutional Care to Housing: # Individuals

# from health facility to temporary/transitional housing

# from health facility to supportive/supported housing

# from health facility to regular/permanent housing

# from child welfare system to temporary/transitional housing

# moved from criminal justice system to homelessness

TOTAL Number moved from Institutional Care to Homelessness

Other type of Institutional Care to other type of housing

Please describe the "other" type of situation from above:

Transitions from Institutional Care to Homelessness: # Individuals

# moved from health care facility to homelessness

# moved from child welfare system to homelessness

# Households

12 Month Follow-Up on Housing Status                                                                 

(Total # still housed 12 months after moving into housing)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after receiving service                                

from your program)



Couple WITH Children Households

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

# Individuals # Households# Individuals # Households # Individuals # Households

Total # of Households that moved from Institutional Care Housing                                                       

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                                  

(Total # housed 3 months after receiving service                                               

from your program)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after receiving service                                 

from your program)

3 Month Follow-Up on Housing Status                                                                   

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after moving into housing)

Transitions from Institutional Care to Housing: # Individuals

# from child welfare system to regular/permanent housing

# Households

# from criminal justice system to temporary/transitional housing

# from criminal justice system to regular/permanent housing

# from health facility to supportive/supported housing

# from health facility to temporary/transitional housing

# from child welfare system to temporary/transitional housing

# from child welfare system to supportive/supported housing

Please describe the "other" type of situation from above:

TOTAL Number of Individuals/Households moved from Institutional Care to Housing

# from criminal justice system to supportive/supported housing

TOTAL Number moved from Institutional Care to Homelessness

Other type of Institutional Care to other type of housing

# from health facility to regular/permanent housing

Transitions from Institutional Care to Homelessness: # Individuals # Households

# moved from health care facility to homelessness

# moved from child welfare system to homelessness

# moved from criminal justice system to homelessness



Lone Parent Households

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total # of Households that moved from Institutional Care Housing                                                      

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                                  

(Total # housed 3 months after receiving service                                             

from your program)

12 Month Follow-Up on Housing Status                                                                   

(Total # still housed 12 months after receiving service                                

from your program)

3 Month Follow-Up on Housing Status                                                                   

(Total # housed 3 months after moving to new housing)

12 Month Follow-Up on Housing Status                                                                   

(Total # still housed 12 months after moving into housing)

Transitions from Institutional Care to Housing: # Individuals # Households

TOTAL Number of Individuals/Households moved from Institutional Care to Housing

# from criminal justice system to temporary/transitional housing

# from criminal justice system to supportive/supported housing

# from criminal justice system to regular/permanent housing

# from health facility to temporary/transitional housing

# from health facility to supportive/supported housing

# from health facility to regular/permanent housing

Please describe the "other" type of situation from above:

# from child welfare system to temporary/transitional housing

# from child welfare system to supportive/supported housing

# from child welfare system to regular/permanent housing

Other type of Institutional Care to other type of housing

Transitions from Institutional Care to Homelessness: # Individuals # Households

# moved from criminal justice system to homelessness

TOTAL Number moved from Institutional Care to Homelessness

# moved from health care facility to homelessness

# moved from child welfare system to homelessness

# Individuals # Households # Individuals # Households # Individuals # Households



Unknown Status Households

Total Number of Households Attempted Follow-Up On:

Total Number of Households Unable to Confirm if Still Housed:

Total Number Confirmed Housed:

Total Number Confirmed Homeless:

Age / Gender of Individuals Male Female Transgender (Self-Identified)
Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

0-6 years 0 0 0

7-14 years 0 0 0

15-21 years 0 0 0

22-30 years 0 0 0

31-45 years 0 0 0

46-64 years 0 0 0

65+ years 0 0 0
Age Unknown 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0

Other Demographic 

Information of Individuals
Male Female Transgender (Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total Male Female

Transgender 

(Self-Identified)

Gender 

Unknown 
Total

Aboriginal/Metis/First Nation/Inuit 0 0 0

Francophone 0 0 0

Newcomer to Canada                 

(arrived in last 5yrs)
0 0 0

Person with Disability 0 0 0

Racialized 0 0 0

Barriers to Communicating     

Verbally in English
0 0 0

Barriers to English Literacy 0 0 0

Support Being Provided

Basic Needs supports

Quality of Life related supports

Health or Treatment related 

services/supports

Other kinds of supports             

(not included above)

Please describe the type of "other" supports:

             Click the symbol to the left to expand (+) and collapse (-) this section

Total # of Households that moved from Institutional Care Housing                                                     

(in the current reporting period)

3 Month Follow-Up  on Housing Status                                                                   

(Total # housed 3 months after receiving service                                              

from your program)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after receiving service                                

from your program)

12 Month Follow-Up on Housing Status                                                                  

(Total # still housed 12 months after moving into housing)

TOTAL Number of Individuals/Households moved from Institutional Care to Housing

Transitions from Institutional Care to Housing: # Individuals # Households

# from criminal justice system to temporary/transitional housing

# from criminal justice system to supportive/supported housing

# from criminal justice system to regular/permanent housing

# from health facility to temporary/transitional housing

# from health facility to supportive/supported housing

# from health facility to regular/permanent housing

# from child welfare system to temporary/transitional housing

# from child welfare system to supportive/supported housing

Other type of Institutional Care to other type of housing

# from child welfare system to regular/permanent housing

Transitions from Institutional Care to Homelessness: # Individuals # Households

Please describe the "other" type of situation from above:

# moved from criminal justice system to homelessness

TOTAL Number moved from Institutional Care to Homelessness

# moved from health care facility to homelessness

# moved from child welfare system to homelessness

3 Month Follow-Up on Housing Status                                                                   

(Total # housed 3 months after moving to new housing)

# Individuals # Households # Individuals # Households # Individuals # Households













Social Outcomes

# Individuals

# Households

# Households

Number increased cultural engagement or knowledge

Number engaged in other social/cultural activities

# Households

Number transitioning from not volunteering to volunteering

Changes in Volunteer Status

# Individuals

Number started part-time educational program

Number assisted in obtaining personal identification documents

Personal Development # Individuals

Number completed an educational program

Social and Economic Outcomes (All Household Types) 

Number participated in social/cultural involvement

Number increased self-esteem

Number acquired personal identification documents

Number started full-time educational program

Participation in Education

Number developed stronger social network

Number engaged in recreational and other activities

Number gained life skills

Number moved from part-time to full-time educational program



Economic Outcomes

Number transitioning from no income to social assistance

Please describe the "decrease in income" from above:

Please describe the "other income changes" from above:

Changes in Employment Status

Number transitioning from no employment to part-time employment

Number transitioning from part-time employment to full-time employment 

# Households# Individuals

Number transitioning from no employment to full-time employment

Number experiencing a decrease in income

Number experiencing other income changes

Number transitioning from social assistance to pension/benefits

Number transitioning from social assistance to employment income

# HouseholdsChanges in Income # Individuals

Number experiencing a reduction in employment

Number experiencing other employment changes

Number transitioning from no income to employment income

Number transitioning from no income to pension/benefits



Number of Individuals/Households that began job training

Number of Individuals/Households that completed job training

# Households

Please describe the "reduction in employment" from above:

Participation in Job Training # Individuals

Please describe the "other employment changes" from above:



Using the lists below identify all applicable activities in which your project was engaged for the current reporting period and provide a description in the tables below:

Improved Access and "User-Friendliness" of Housing/Homelessness System Services

Development & Distribution of Web & Print Based Information Material on how to access housing services

Development & Distribution of "other" web & print based materials

Anti-Racism/Anti-Oppression Training

Tenant & Landlord Outreach, Education, Relationship building

General Public Awareness re: housing rights & homelessness

Other Activities that are intended to contribute to access and "User-Friendliness" of the Housing & Homelessness service system

Information System Coordination

Emergency Shelter Data Collection, Development & Coordination

Other Data Collection, Development & Coordination Activities

Other Information System Coordination Activities

Participatory Service Planning, Policy Development and Research

Coordination of Community Consultation

Inclusion of People with "lived" experience in planning, policy or research activities

Production of Local Research & Knowledge

Information Sharing & knowledge dissemination

Other Participatory Service Planning, Policy Development & Research

Service Integration and Collaboration

Cross-Sector Case Conference and Knowledge Sharing

Other Service Integration and Collaboration Activities

ACTIVITY 1

Select the activity from the list:

Community and Service System Development (Activities and Outcomes) 

For each of the activities in which your project was engaged (identified above), describe the activities in greater detail in the space provided below; describe the activity outcomes in 

the space provided below; and explain how you know the outcome was achieved in the space below (provide evidence where available):

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness
Other Outcomes



ACTIVITY 2

Select the activity from the list:

ACTIVITY 3

Select the activity from the list:

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery
Other Outcomes

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Enhanced Understanding 

of Homelessness

Investments are Strategic 

and Aligned

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Enhanced Understanding 

of Homelessness
Other Outcomes

Better Coordination of     

Service Delivery



ACTIVITY 4

Select the activity from the list:

ACTIVITY 5

Select the activity from the list:

Enhanced Understanding 

of Homelessness

Describe the activities your 

project has been engaged in 

during this reporting period: 

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Other Outcomes

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged
Other Outcomes



ACTIVITY 6

Select the activity from the list:

ACTIVITY 7

Select the activity from the list:

Other Outcomes

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Enhanced Understanding 

of Homelessness

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness
Other Outcomes



ACTIVITY 8

Select the activity from the list:

ACTIVITY 9

Select the activity from the list:

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Describe the activities your 

project has been engaged in 

during this reporting period: 

Other Outcomes
Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness

Enhanced Understanding 

of Homelessness

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Better Coordination of     

Service Delivery

Investments are Strategic 

and Aligned
Other Outcomes



ACTIVITY 10

Select the activity from the list:

ACTIVITY 11

Select the activity from the list:

Other Outcomes

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

Enhanced Understanding 

of Homelessness

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness
Other Outcomes



ACTIVITY 12

Select the activity from the list:

ACTIVITY 13

Select the activity from the list:

Other Outcomes

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness
Other Outcomes



ACTIVITY 14

Select the activity from the list:

ACTIVITY 15

Select the activity from the list:

Investments are Strategic 

and Aligned

Enhanced Understanding 

of Homelessness
Other Outcomes

Enhanced Understanding 

of Homelessness
Other Outcomes

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Better Coordination of     

Service Delivery

Better Coordination of     

Service Delivery

Describe the activities your 

project has been engaged in 

during this reporting period: 

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged



ACTIVITY 16

Select the activity from the list:

Better Coordination of     

Service Delivery

Enhanced Understanding 

of Homelessness
Other Outcomes

Describe the outcomes             

of the activity and explain        

how you know the           

outcome was achieved       
(provide evidence where available)

People are experiencing a 

service system with fewer 

gaps and barriers

Partners and People are 

Engaged

Investments are Strategic 

and Aligned

Describe the activities your 

project has been engaged in 

during this reporting period: 



Capital Investment Housing and Homelessness Facilities

Emergency Shelter

Temporary Residential Facility                 

(i.e., transitional housing)

Permanent Housing Facility

Non-Residential Facility

Using the list below identify all applicable activities and outcomes relevant to your project for the current reporting period:

Increased safety and compliance with building codes

Increased quality of facility

Increased sustainability of facility

ACTIVITY 1

Select the activity from the list:

Facility Type

Describe the Activity:

Describe the Outcome:

Describe each of the applicable activities and outcomes relevant to your project (identified above) in greater detail:

TOTAL Amount of Money ($) invested    in 

Capital Project at the end of the current 

reporting period

Number of new PERMANENT beds 

added at the end of the                   current 

reporting period

Number of new TEMPORARY beds/mats 

added at the end of the                   current 

reporting period



ACTIVITY 2

Select the activity from the list:

ACTIVITY 3

Select the activity from the list:

Describe the Activity:

Describe the Outcome:

Describe the Activity:

Describe the Outcome:



Any other activities or outcomes to report?

Any activities or outcomes in your project you did not expect to be part of this project?

Please respond to each of the following by describing activities and outcomes in greater detail (if applicable):

Describe the Activity:

Describe the Outcome:

Describe the Outcome:

Describe the Activity:



Have you changed any of the expected results you anticipated your project to have? Please explain why your expected results have changed?

Anything else you would like to report?

Please respond to the following (if applicable):











Qualitative and Narrative Context

Have there been any client profile or trend changes for your project since the previous reporting period?

Provide any additional information or descriptions about the successes and challenges for the people accessing/using your project and for 

the project itself that are relevant for the current reporting period :



Has there been a change from the previous reporting period to your project contract and/or in the type or intensity of client services your project is providing?

Have there been any changes or issues in the service system since the last reporting period that have effected service delivery?



Is there any other information you would like to share?

Comment on any variance in targets vs. actuals that are greater OR less than 10%:



Term Definition/Explanation

Aboriginal/Metis/First Nation/Inuit 
Aboriginal, Metis, First Nation or Inuit status is based on how the individual identifies themselves.

At Risk of Homelessness

Households that have difficulty maintaining appropriate housing that is affordable and secure. A range of factors can put housing 

security at risk, such as low income, personal factors such as mental health, illness, serious life events such as family breakdown, 

violence.

Barriers Communicating Verbally in English

If the staff person's assessment is that someone's lack of fluency in English could be a barrier, it is important this be identified in 

the appropriate sections of this data tool.

Barriers in English Literacy

If the staff person's assessment is English literacy (reading and writing) could be a barrier, it is important this be identified in the 

appropriate sections of this data tool.

Basic Needs Supports (food, clothing, transportation)

Supports addressing basic needs are related to the provision of  food (e.g.: food banks and/or soup kitchens), clothing or 

transportation.

Better Coordination/improvement of Service Delivery

This outcome refers to community planning and priority setting, data development and coordination, and partnership development 

to coordinate and improve service delivery within communities.

Capital Investment

This activity area includes the pre-development, purchase, construction, renovation of property and the purchase of appliances 

and furniture for any emergency, transitional, supportive and non-residential facilities

Client Supports

Services directed towards assisting individuals and families to secure benefits as well as supports with daily living (e.g. referrals, 

individual case management, personal identification, transportation, legal/financial assistance, and child care).

Couple No Children Household

A household that comprises of two people living together who identify as a couple and do not have any children they support.  

(Please note the definition/explanation for "Household status when children not in the care of their parents") 

Couple With Children Household

A household that comprises of two people living together who identify as a couple and have children they support.  (Please note 

the definition/explanation for "Household status when children not in the care of their parents") 

Emergency Shelter Facilities

Facilities providing temporary and short-term accommodation (for a period of up to six months) to individuals and families who are 

experiencing homelessness.  These facilities provide single, shared bedrooms or dormitory-type sleeping arrangements which 

can include seasonal beds or mats. Emergency shelters may also include motels/hotels and other types of temporary sheltering 

facilities.

Employment Development Services
Services that help to develop or enhance employability skills such as: training, educational upgrading or job search assistance.

Enhanced Understanding of Homelessness

Knowledge development and dissemination of information that increases the understanding of the causes of homelessness, 

factors impacting housing stability, services required and available to address homelessness and innovative approaches and best 

practices to address the unique needs of homeless people and those at risk of homelessness

Health or Treatment Related Supports

Services that directly provide or are related to health and treatment supports, (i.e. any form of medical professional care, addiction 

treatment programs, psychological counselling,  and specialization in dealing with sexually-transmitted infections)

Hidden Homeless

Hidden homelessness refers to individuals or families living in locations not meant for human habitation or who are continuously 

moving among temporary housing arrangements provided by strangers, friends, or family (i.e. "couch surfing"). 

Homeless

The condition of being without accommodation.  This includes living on the street, in an emergency shelter, couch surfing or living 

in a space not intended for habitation (i.e. abandoned buildings)



Term Definition/Explanation

Homelessness Prevention or Housing Loss Prevention

Activities that help prevent those who are at imminent or immediate  risk of losing their housing from becoming homeless and 

landlord/tenant mediation. This also includes helping people move to more appropriate housing in order to maintain housing 

stability. This should only include the outcomes that are anticipated to be achieved as a result of HPS funding.  Clients receiving 

housing loss prevention interventions must be followed-up after three months to ensure that they have maintained their housing

Homelessness Reduction  or Housing Placement

A service provided to a homeless client that leads to a transition from homelessness to transitional, supportive or 

regular/permanent housing.

Housed

Having accommodation, either temporary/transitional or permanent, that provides someone with their own space and an address.  

Someone living in an emergency shelter is not housed, they would be considered homeless (please read the 

definition/explanation for "homeless" to ensure you are recording information correctly)

Household

A single individual or a group of individuals who live together. Groups may be lone parent families, couples, two-parent families, 

and other combinations of individuals that have identified themselves as living as a household in the past or would want to do so 

in the future. Please note the definition/explanation for "Household status when children not in the care of their parents".

Household Status When Children are Not In The Care Of Their Parents

Children in permanent care of CAS/CCAS are not considered to be part of the household.  

Children in temporary care of the CAS/CCAS should be included in the household because it is recognized that finding and 

maintaining stable housing is necessary for the parent(s) to retain custody and plan for their child(ren)'s return.

Households served 
Administrative data element of households receiving assistance to achieve a housing result.

Housing Outcome

A change in housing status that involves someone living homeless or being discharged from institutional care, moving into 

temporary or permanent housing.  It could also involve someone who was housed moving into a more stable housing situation.  A 

housing outcome could also include someone moving into homelessness or into a more unstable housing situation.

Housing Support

Housing support includes: Assistance in finding permanent housing, assistance in finding temporary accommodation, moving 

assistance, assistance maintaining temporary or permanent housing.

Increase Quality of Facility Capital investment activities that improve the quality of the facility, increase efficiency through the purchase of new computers, 

improve sanitation of a new waste disposal system, or provide minor renovations such as painting

Increase Safety and Compliance with Building Codes

Capital investment activities that increase building safety such as: installing a security system, changes to electrical system, 

insulation of building etc.

Increase Sustainability of the Facility

Capital investment activities that increase the sustainability of the facility can include paying down mortgages to reduce 

operational cost or installation of new windows which results in lower heating costs allowing for more money to be spent directly 

on client services. For annual reporting you will be asked to describe your activity in more detail.

Institutional Discharge
The process of a person being discharged from the criminal justice system, a health facility or the child welfare system.

Investments Strategic and Aligned

This outcome refers to investing funds to target the greatest needs and affected client groups while ensuring that those 

investments complement those of other stakeholders and partners and do not create overlap and duplication or run counter to 

other partners' efforts.

Labour Market Integration Services
Services that help to develop or enhance employability skills such as: training, educational upgrading or job search assistance.



Term Definition/Explanation

Life Skills Training Services

Training related to the development of effective life skills promoting greater self-sufficiency and/or improved coping abilities.  Life 

skills training includes sessions on healthy relationships, effective communications, parenting skills and/or anger management 

skills. Life skills support assistance with nutrition, clothing, personal hygiene, budgeting, bill paying, shopping, and household 

cleaning/maintenance.

Lone Parent Household

A household that has one parent living with and providing for one or more children.  Please note the definition/explanation for 

"Household status when children not in the care of their parents". 

New Client

Someone who is new to your services and has either never accessed your services before or has not accessed them in at least 

one year.

Newcomer to Canada (arrived in last 5 years)

Individuals who come to Canada to live within the last 5 years and were not born in Canada.  This includes refugees and 

immigrants.

Non-Residential Facilities

Facilities that provide services to meet basic needs and/or provide services to promote longer-term stability of individuals and 

families who are homeless or at risk of homelessness. Examples include: food banks, soup kitchens, drop-in centres multi-service 

centres, clothes/furniture bank , counselling centres and can include the purchase of a van/vehicle.

Partners Engaged

This outcome refers to the engagement of various partners in the development of a continuum of services for the homeless and at-

risk populations. It is a result of strategic partnership development as well as knowledge development and dissemination. Partners 

can include: key stakeholders within communities, municipalities, federal departments and agencies, and research bodies.

Participatory Service Planning

This refers to the process of planning for a service or a system of services in a way that includes people who are providing those 

services as well as people who are accessing those services in the planning process.  This must goes beyond simple consultation 

to include stakeholders participation and input in the planning process in an ongoing way from beginning to end. 

Person with a Disability

As defined by the Ontarians with Disabilities Act (2001), any degree of physical disability, cognitive or developmental disability, 

learning disability and/or mental health issue. Alcoholism and drug addiction are also identified as disabilities under the Ontario 

Human Rights Code.

Personal Support Services

Services that contribute to the capacity of households e.g. emergency supplies, trusteeship, advocacy, information about 

mainstream services, transportation to mainstream services.

Quality of Life related supports 
This refers education/training, life skills, employment, recreation related support services.

Racialized

A racialized person is someone who may experience racism because of the colour of their skin. Racialized is preferred over 

‘visible minority’ or ‘person of colour’ to emphasize the historical legacy of racism that separates people based on the colour of 

their skin, rather than because of actual biological differences.

Regular/Permanent Housing

Refers to housing that is not supportive housing and that can be long-term. Includes a house, apartment or room (including social 

housing) that a family or individual rents or owns and from which they may come and go as they wish.  Regular/permanent 

housing may include living arrangements with friends or family members that are expected to be long-term.  Residents in 

regular/permanent housing can be receiving supports from case managers, outreach workers or other services. 

Single Person Household

A one person household where that one person lives on their own not having a partner/spouse or child living with them. Please 

note the definition/explanation for "Household status when children not in the care of their parents".



Term Definition/Explanation

Social & Economic Outcomes

Economic and Social Outcomes: Economic integration focuses on interventions that directly support individuals who are homeless 

or at risk of homelessness experience changes in their economic or financial circumstance. For example: moving from no 

employment to full-time employment, or moving from social assistance to employment income. Social integration focuses on 

interventions that directly support individuals who are homeless or at risk of homelessness to experience changes in their social 

circumstance. These include improvements in the areas of volunteer work, education, social and cultural involvement and 

personal development. For example: starting a full or part-time education program or development of social and cultural networks. 

Street

A place that is not intended to be used as a temporary or permanent residence, e.g. public space, barn/garage, car, tent, etc. 

(does not include couch surfing).

Supportive/Supported Housing

Housing for individuals and families that include supports and services integrated into the housing with no maximum length-of-

stay duration. Services depend on clients' needs and are provided to help residents maintain independence and stability to 

promote social inclusion

System and Community Development

This refers to activities and outcomes designed to make improvements to the housing and homelessness service system as well 

as the community at large. They may aim to improve your community's capacity to prevent and reduce homelessness. Examples 

include:  information sharing and coordination of service provision, data collection management and data sharing, training of front-

line workers of service organizations that work directly with the homeless and at-risk population, community forums and events, 

participation in local committees on homelessness and the community planning process, local research, information collection and 

sharing,  partnership and network development, co-ordination of service provision, collaboration between groups, organizations, 

sectors, governments, stakeholders to develop.

Temporary/Transitional Housing

Housing facilities that provide services beyond basic needs and that, while not permanent, generally allow for a longer length of 

stay than emergency shelter facilities (up to three years).  These facilities offer more privacy to residents than emergency shelters, 

and place greater emphasis on achieving self-sufficiency and full participation in society.

Transgender

Transgender should be self identified by the person accessing services and not be assumed by the staff person collecting the 

information.  A person who identifies as transgender may be someone who was born with the physical characteristics of one 

gender but psychologically and emotionally feels more aligned with the opposite gender.   A person may have gone through a 

transformation of some sort to align their physical sex characteristics with their psychological ones.  Some transgender people 

would not identify themselves as being "transgender" but rather identify as a either woman or man. Do not assume a person who 

appears, to you, to be transgender wishes to be referred to as transgender. Follow the lead of the person and mark them as the 

gender they prefer to be identified as. 

Unsafe/Unsuitable Housing  

A housing situation that has been identified as unsafe or unsuitable for the individual/household your project is serving.  Examples 

that might apply here are:  a person who is living with someone that abuses them, a large family that is overcrowded in their small 

housing unit, a person who may have a disability but the housing unit they live in is not modified appropriately to meet their needs, 

a person who is a recovering addict and trying to abstain from substances but  living in an environment with high drug and/or 

alcohol use around them.


