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The Homeless Coalition

 The Homeless Coalition of Windsor-Essex County was 
established in 2002. It is one of the longest occurring 
examples of organizations collaborating together to 
address a complex community issue. Its members are 
the over 30 organizations that support people who are 
homeless or at-risk of homelessness in Windsor-Essex 
County. 

 The Coalition is also the Community Advisory Board 
(CAB) for the Federal funding initiative, the Homeless 
Partnering Strategy



OVER 4.5 MILLION DOLLARS OF 
FEDERAL FUNDING HAS ASSISTED 
LOCAL ORGANIZATIONS TO 
PROVIDE SUPPORTS FOR PEOPLE 
WHO ARE HOMELESS OR AT –RISK 
OF HOMELESSNESS



Purpose of this Report

 One of the Coalition’s primary tasks is to 
increase understanding regarding the 
trends impacting homelessness. 

 This annual report has been distributed 
for over 10 years. It has been utilized to 
understand the trends and pressures in 
the system, to prove the need for 
funding at all levels and subsequently to 
identify priorities for services.  



Access to housing



Access to Housing

There are four trends that provide an indication of 
how affordable renting may be for people who 
are homeless and want to access the housing 
market or for people who are in unaffordable 
private market units. These trends are:
 Local vacancy rates
 Average market rental rates
 Low income rate
 Number of households waiting for social 

housing



Local Vacancy Rates

Windsor CMA Vacancy Rates

Vacancy rates have steadily declined since the high of 2008. The current rate
suggests there is still some available rental housing in the Windsor CMA.  
Vacancy rates do not tell us whether the available rental housing is affordable
and meets the demands by type of unit (1 bedroom, 2 bedroom etc.)



Average Market Rent – Windsor CMA

Bachelor
1 Bedroom
2 Bedroom
3 Bedroom

Average market rent rates are an indicator of affordability. In 2012, average 
market rents have increased slightly across all types of units. For people relying on 
fixed incomes such as social assistance, it can be difficult to secure an affordable 
rental rate.  A single person receiving Ontario Works receives $606 per month.
 Larger families living on low income also find it difficult to find an affordable rental unit



Low Income Rates

% low income - before tax
% low income - after tax

The low income rate had decreased slightly in 2010 however in 2011 it has increased
particularly the rate after tax. Previous years the gap between before and after tax 
rates was not significant however in 2011 the difference is 5.7%. (14.0 vs. 19.7)



Social Housing Waiting List

# households waiting for social housing 

# households

total housed within year

total housed 
within year

From 2009 to 2011, the number of households waiting for social housing 
remained fairly stable. An increase in households waiting has occurred in 2012. 
At the same time the number of households provided with housing in 2012 also
 significantly decreased. This result could suggest challenges entering the private
market for households living in low income.  The increase in the number of people
living in low income would also seem to support this trend.



Who are the Homeless in 
Windsor-Essex County?



Who are the Homeless in 
Windsor-Essex County?

 There are people living on the street in 
our communities. In the Fall of 2014 we 
will conduct a point-in-time count to 
provide an estimate of the number of 
people who are living on the street.

 For years now we have utilized the 
number of admissions to emergency 
shelters and emergency hotel use as our 
measure for the number of homeless in 
any year. 



Emergency Shelter and 
Hotels

Salvation Army
Well-Come Shelter
Hotels - City
Hotels - County

The number of admissions at both emergency shelters has generally been 
consistent over the last few years.  This pattern is also true of the use of hotels
for families in the city. The use of hotels has been steadily increasing in the county.
This trend suggests a link to limited rental stock in the county and the fact there 
is no emergency shelter capacity. 



Total Admissions 2008 - 
2012

2203 2149

1605
1787 1830

total admissions 2008 - 2012

total admissions

The number of unique individuals requiring emergency shelter/hotels is 1364. The
total admissions indicates there are individuals who are readmitted to shelters
during the year. 



Supports to maintain 
housing for those at – risk 
of homelessness



Prevention Supports

There are a range of supports that provide 
assistance to maintain housing. These 
supports include:
 Rent bank
 Utility assistance (Keep the Heat)
 Food banks



Use of rent bank

148

228

195 190 184

74

116

75

# households served by rent bank

# households

Between 2007 – 2009, the number of households accessing rent bank
assistance was steady. In 2010 use significantly decreased and has fluctuated since.
This trend is not necessarily due to demand patterns. The significant 
decrease in 2010 was due to changes in eligibility criteria and the amount of 
funding available for this program.
 



Individuals using food banks

2010 2011 2012
individual
s served 171946 171156 171647

Since 2010, the Windsor-Essex County food bank association has used a
database system which has allowed them to accurately reflect usage of food
banks among its members. There has been some changes in the number of 
members; there are currently 15 members in the Food Bank Association. Since
that time the number of people (includes adults and children) has been 
consistent. Although the low income rate has increased particularly between
 2010-2011, use of food banks has not increased. This could be due to new food
strategies such as markets, food rescue, community kitchens and community gardens.



Utility Assistance – Keep the 
Heat

371 378 388
427

605

# households accessing utility assistance

# households 
accessing utility 
assistance

Funding to this program has increased thereby allowing the demand to 
be met. The significant increase from 2011 to 2012 indicates one of the
primary pressure points in the system for people trying to maintain their
housing. Individuals and families living in low income will continue to find
it a challenge to pay utility costs. 
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