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Introduction 
What is ewaykamloops.ca? 

• A living baseline study of supports  

• A response to the issue of navigation  

• An online updateable interactive resource to 
help end homelessness 



Methods 

Literature Review 
on help-seeking and support services related to homelessness 

Collection of Program Data   
46 agencies and 3 government organizations in Kamloops 

Interviews  
With 31 service users on support service in Kamloops 

Focus Groups  
To develop an online platform where the database of supports can be 
accessed by anyone at ewaykamloops.ca 



Results 



Conclusions 

• Navigation between services is a barrier 

• Easy access to up to date information is key 

 
Full report on the  

Support Service Inventory  

process and outputs:  

ewaykamloops.ca  

kamloopshap.ca 


